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Technology has certainly brought about social impact.  It is changing the way we communicate long distance.  The Internet allows access to diverse viewpoints and multiple styles of resources by the click of a button.  Research and publications can occur 24/7.  Language and communication skills have adopted new idioms.  There is more universal sharing of ideas, opinions, files, resources, projects, activities, and experiences.  It is a daunting task to name a product that is not available via the Internet.  With a lot of patience and a little savvy, even I (a true novice) am able to work around some of the filtering firewalls.  But as a contributing member of society, am I benefited or hindered by technology?

Clifford Stoll focuses on the negative social impact of technology in his 1995 book, Silicon Snake Oil.  Some issues and questions raised by Stoll have been addressed.  E-mail is no longer slower than postal mail nor is it as likely to be lost in cyber space.  Also, purchasing via the Internet is now safer than giving your credit card number to a store clerk.  However, I scanned the reading with interest as he questioned the validity of passed information and the justification of computers in every classroom.  Stoll suggested that technology threatens the need for schools, libraries, and other social institutions.  In this regard, technology promotes isolation rather than community.

I have long had the opinion that computer technology will work against literacy and creativity in the long run.  Yes, the computer can be an exciting and motivating supplemental tool in the classroom.  The Internet provides quick and easy access to a vast amount of resources.  Interactive games and activities provide instant feedback and reinforcement for learned responses.  I appreciate research papers that include graphics, correctly spelled words, coherent grammar, and intriguing or little known facts and anecdotes.  On the other hand, the same students who present wonderfully prepared papers generated via their computers often can not write a comprehensive essay in class.  Further, computer based learning requires a new form of literacy.  There is so much information – and links to more information – that one needs to scan more than read.  Will it be expected in the future that computer users understand the mechanics of computer programming and networking?  Or, will individuals only be expected to know just which buttons to select in order to get a job done?  Consider, poorly reviewed or politically motivated information can be out-dated, incomplete, ambiguous, or just plain wrong.  Our “instant” individualized society is losing the skills of patience and polite tolerance.  It is much easier to whip off an e-mail of complaint than to endure a face-to-face encounter where emotional balance and justification need to occur.  Why should a student bother to think of solutions when so many ideas and explanations are readily available for citing?  While information sharing can be inspiring, too much influence can stifle creativity.  

Please do not count my skepticism as a dismissal of the good that information technology has caused.  I embrace knowledge and value the freedom to pursue opportunities.  Computer knowledge has greatly added to my work skills, communication efforts, and cognitive development.  A moderate embracing of progressive technology is the best course of action for me.
