Patricia Jimenez
SLM-521
Article Critique #1

September 15, 2005

     When E-Mail Goes Wrong addresses limits and responsibilities that are attached to the privilege of accessibility of e-mail in the work place. While there are many benefits to positive messages, there are potential negatives which demonstrate the need for Acceptable Use Policies (AUPs) within institutions. Kelehear reminds readers that sent 
e-mail is not retrievable.  Further, your private and personal message can quickly become community knowledge if it is forwarded by the addressee.  Some employers have access to monitor your e-mail activity as its use for personal reasons can be interruptive to your employment focus. Messages could be subpoenaed if confidential information is made public, unauthorized copyrighted materials are distributed, or harassing material is sent.  Further, Kelehear addressed issues such as viruses, gossip and morale, mass mailings and chain letters which slow down the server.  Ongoing staff development and well-communicated policies offer preventions for electronic mail mishaps.
     The sanctity of the sealed envelope does not hold true to the containment of e-mail.  I shall never again assume that my message will be seen by intended eyes only.   AUPs are a necessity for students and teachers alike to maintain a standard of responsibility and protection of privacy.  While progressive technology and the ability to mass communicate do support learning and teaching, they can also lure one into addictive solitude and impersonal behaviors.  Miss-sent and forwarded e-mails can quickly destroy relationships due to incomplete information, misconstrued words, and/or disclosed confidentialities.  Consider that several times mail meant for me has been sent to the wrong address (pjimenez vs. pjimenez10).  The other pjimenez sent a few attachments of collected e-mails to my attention.  While no secrets were betrayed, and my online acquaintance was polite and benevolent, I still felt violated in that a virtual stranger was able to easily sneak a peak into my private life and activities.  Our e-mail can be our own worst enemy.
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