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Frequently Asked Questions about Computers on Campus

Fall 2007


1. I will be living in a residence hall on campus and am wondering whether I should bring a computer to school.

You will find having a computer in your room is very convenient, but if you are unable to bring a computer to school, you will be able to use the general-access computing labs on campus. See #11 for additional information.

2. What kind of computer should I bring?

You may bring either a Windows machine or a Macintosh. To access the network from the residence halls, the machine must have a network card properly installed and configured (10/100 Twisted Pair Ethernet). 

If you bring a Windows machine, we recommend a computer that is running Windows XP Professional. If you purchase a new Windows computer, please see below for additional information on recommended computer configuration.  If you bring a Macintosh computer, we recommend a computer that is running System 9.2 or above. See additional information below if you decide to buy a new Mac.
Recommendations for Buying a New Computer

If you do decide to buy a new computer, read on to see what we recommend. However you may have a computer at home that will fill your needs, at least for a year or two, since most students use their computers for e-mail, word processing and surfing the web. 

Buying a new computer is tough. Do you buy the latest and greatest (and pay the most)? Or do you buy an older model that is the least expensive? We think you should aim somewhere in between. If you buy the most expensive, you will pay top dollar today for technology that will be old in a matter of weeks. But if you buy the oldest technology, the useful life of the computer will be much shorter.

An older computer doesn’t have to meet the following configuration requirements to be useful for your school work. But whether you bring an old or new computer to campus, be sure an Ethernet card has been installed if you wish to connect to the network from your room on campus. Please note that at this time we support wireless connections in selected areas on campus. See # 9 for more details.

Recommended minimum configuration for a new Windows computer: Note that the minimum recommendations for a machine running Vista are different from a machine running XP.
	Recommended Minimum Computer Configuration for  Windows XP Desktops or Laptops

	· 1 GHz Intel compatible processor or better

	· 1 GB or more of Random Access Memory (RAM) 

	· 40 GB (gigabyte) hard drive or larger 

	· CD-RW or mini USB drive (for backup purposes) 

	· 15” or 17” LCD flat panel or CRT monitor (.28 dot pitch or smaller) (LCD flat panel monitors are more expensive, but save space in the dorms)

	· 64 MB video card (or greater) 

	· Application software -Microsoft Office Suite (Word, Excel, PowerPoint) , Anti-virus software, web browser and email program

	· 10/100 Twisted Pair Ethernet network card (required to connect to the internet from the Residence halls)

	· 25 foot Ethernet network cable (different than a phone cable) available in the College Bookstore

	· LAPTOP ONLY – wireless network access: Standard 802.11b/g PCMCIA card,  USB adapter or internal wireless connection


	Recommended Minimum Computer Configuration for Windows Vista Desktops or Laptops

Note: 
We do not recommend 
      Vista Home Basic

	· 2.4 GHz Intel compatible  “P4 generation” processor or better (which includes the new, lower clocked Core Solos and Duos)

	· 1 – 2  GB of Random Access Memory (RAM) or more 

	· 80 GB (gigabyte) hard drive or larger 

	· 17" LCD flat panel or CRT monitor (.28 dot pitch or smaller) (LCD flat panel monitors are more expensive, but save space in the dorms)

	· Direct X 9.0 compatible graphics processor with 128 MB graphics memory or greater 

	· DVD/CD-RW (CD "burner") which can be in place of the DVD-ROM drive 

	· Application software -Microsoft Office Suite (Word, Excel, PowerPoint) , Anti-virus software, web browser and email program

	· 10/100 Twisted Pair Ethernet network card (required to connect to the internet from the Residence halls)

	· 25 foot Ethernet network cable (different than a phone cable) available in the College Bookstore

	· LAPTOP ONLY – wireless network access: Standard 802.11b/g PCMCIA card,  USB adapter or internal wireless connection


Recommended minimum configuration for a new Macintosh computer:

	Desktop or Laptop (Mac OS 10.3 or above)

	· Power PC G5 or iMac

	· Memory 512 MB – 1 GB RAM

	· Hard drive 40GB hard drive or larger

	· CD-RW and/or Zip drive and/or mini USB drive(for backup purposes)

	· Sound / Speakers

	· Monitor 15” or 17" color display (1024x768)

	· Video 16 - 64 MB video RAM

· Operating System – 10.3 or above

· Application software – Office, Anti-virus program, Web browser and e-mail program

	· 10/100 Twisted Pair Ethernet network card, needed for access to the network from residence halls

	· 25 foot Ethernet network cable (this is NOT the same as a telephone cable) – available at the College Bookstore

· LAPTOPS ONLY wireless network access: Airport hardware and software installed (Airport Extreme recommended).


Wherever you buy your computer, be sure to ask about educational pricing. 
3. Should I bring a laptop or a desktop computer?

Many students wonder whether to buy a desktop or a laptop computer. It’s a matter of personal choice, but here are some things to think about as you make your decision:

· Laptops are considerably more expensive than desktops for the same configuration. Generally, you will get a faster CPU, more memory and a larger hard drive in a desktop computer. Desktops give you more value for your money.

· Desktops are less expensive to maintain.  Parts for most desktops are generic and less expensive than parts for laptops, which generally require the same brand parts as the laptop.

· Laptops take up less space. If you like to sit at your desk and do other things than work on your computer, consider a laptop. 

· If you like to work on your computer in places other than the desk in your room, such as your bed or in the library, you will like the flexibility of a laptop. In addition, when you go home for breaks and want to work on your computer at home, a laptop is easy to carry back and forth.

· Laptops are easily stolen. If you do bring a laptop to school, practice good security:




Lock your room when you are gone 




Purchase a cable lock for your laptop so you can secure the laptop to a piece of furniture




Ask the Campus Safety Office at McDaniel College to engrave your laptop with 




 identification information

Ask your parents to check their homeowners’ 
insurance to make sure that your laptop and other personal belongings in your room are covered in case of theft.

4. I will be living off campus, but I want to buy a computer to have at home. Do the same recommendations you made for the resident student apply to me?

Yes, but make sure you buy a computer with the appropriate hardware if you want to connect to the Internet from home. Check with your Internet Service Provider to see if you need a modem or a network card.

5. Can I buy a computer through the school?

We currently do not have a special pricing for Windows machines.

For students interested in buying a Macintosh we recommend that you go to the Apple web site (www.apple.com) to find information on purchases for current college students. You may also call Apple at 1-800-676-2775.

Donni Folendorf in Information Technology will be happy to advise you on the purchase of computers and computing equipment.  Her number is 410-857-2537 or you may reach her via e-mail at dfolendorf@mcdaniel.edu.

6. What kind of software should I have on my computer?

We suggest you have the same standard software that is on the computers in the labs.  Then it will be much easier if you need to work in the lab or print to one of the laser printers.

Windows computers:

Microsoft Office 





Anti-virus software 





(required if you are connected to the College’s network)






Web browser and email program

Macintosh computers:


     Microsoft Office                        





Anti-virus software 





(required if you are connected to the College’s network)





Web browser and email program

7. Where should I buy the software?

If you are purchasing a new machine you may want to buy the software at the same time. McDaniel College students with a current student ID may go to www.campusEstore.com for academic pricing on software.

8. Can I connect to the campus network from a computer in my room?

Yes. We have Ethernet connections in all residence halls. You will need a network card (10/100 Twisted Pair Ethernet) and a 25 foot Ethernet network cable. If you are purchasing a new machine make sure you get a network card installed. If you want to buy the network card separately, they are available at the College Bookstore. The 25 foot Ethernet network cables are also available at the College Bookstore.

9. Is wireless network access available on campus?

We have several wireless hotspots in selected areas on campus:

· Ensor Lounge (Decker Center)

· The Pub & Coffeehouse (Decker Center)

· The Commuter Lounge (Rouzer Hall)

· The Library Skybox (1st floor of Hoover Library – overlooking Bair Stadium)

· McDaniel House common area

· Whiteford student lounge and lobby

· Rouzer Hall common areas

· Memorial Square

· Sculpture Garden

Additional hotspots will be added in the future.

10. What kinds of things will I be able to do when I am connected to the campus network?

You will be able to access your McDaniel e-mail, log onto your Blackboard courses, check your grades and register for classes through Archway, search the collection at the Hoover Library, and get on the Internet.

11. What computing lab facilities are available on campus?

We have nine computing labs on campus. All have access to the Internet. 

Charlson Lab in Hoover Library (24-hour access during regular semester) – 25 dual boot (Mac & Windows) iMacs
The Academic Hall Computing Lab in Academic Hall G1 – all Windows computers

The Writing Center in Hill Hall – all Windows computers

The Windows Lab in Lewis B5 - all Windows computers

The Graphics Lab in Peterson – all Macs

The Foreign Languages Lab in Baker – all Windows

The Math/Computer Science Lab in Lewis – all Macs 

The Physics Lab in Lewis – all Windows

Hours for these labs are posted on McDaniel’s web site    http://www2.mcdaniel.edu/is/Computer_Labs.html
12. How do I get a college e-mail account?

All McDaniel undergraduate students are required to have and regularly use their mcdaniel.edu email accounts. This account will be used for official communication from the College and for your Blackboard account. You should have received a letter from the College with your email account user ID and McDaniel ID number. If you did not receive this information contact Tina Nguyen (410-857-2790).


13. Will my friends at other schools be able to find my McDaniel College e-mail address?

It will be available on our web site unless you indicated otherwise when you activated your account.

14. What software is available for e-mail on the computer lab machines?

Once you activate your mcdaniel.edu e-mail account you may access web e-mail on our web site.

15. How can I get more information about computing at McDaniel College?

Donni Folendorf in Information Technology will be happy to answer any questions.  You may call her at 410-857-2537 or send e-mail to dfolendorf@mcdaniel.edu
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